
 
Terms and Conditions  
1. SERVICES AND DELIVERABLES  
1.1. We will provide the services and issue to you the deliverables described in the proposal document.  
1.2. We will make all reasonable efforts to complete the specified work within the estimated timelines and for the fees 
presented here.  
1.3. We are happy to discuss variations to the proposal. Changes to the scope of the services may result in revised 
fees and timings. Agreed variations need to be set out in writing and be signed by both parties.  
 
2. CLIENT OBLIGATIONS  
2.1. You agree to pay us the fees set out in the proposal according to the terms of this agreement.  
2.2. We often work collaboratively with our clients. You agree to offer feedback, supply required content (including 
initial messaging, target audience- Avatar and business plan/ idea), and cooperate with us in a timely manner as 
reasonably required for us to provide our services within the agreed estimated timelines. 
2.3. You will indemnify us against all costs, claims, liabilities and losses incurred by your noncompliance to these 
terms.  
 
3. CHARGES AND PAYMENT  
3.1. You agree to pay an advance of 50% of the total fees before we start working. You acknowledge that the 
advance is non-refundable.  
3.2. We will invoice for the balance of the fees for once the calls are completed. For work charged on a time basis we 
will issue invoices at the end of each calendar month.  
3.3. Our fees do not include any travel costs, travelling time, deliveries, and related expenses. Should any such 
expenses be necessary we will confirm this with you in advance and charge them to you at cost.  
3.4. Our nominal hourly rate for work done outside the scope of a signed service agreement is $175.  
3.5. All amounts payable by you under this agreement are exclusive of VAT (as of September 2020, we are a 
non-VAT registered company). If applicable, you will in addition pay any chargeable VAT on delivery of a VAT 
invoice. We may pass on VAT charges on services or products supplied by third parties through us.  
3.6. All invoices must be paid within 14 days of the invoice date.  
3.7. Please pay us on time. We may suspend provision of services if an invoice is not paid by its due date.  
3.8. If an invoice is still unpaid 30 days beyond the due date we may terminate the agreement with immediate effect 
and charge interest on the outstanding amount at 8% above base rate. Such interest will accrue on a daily basis from 
the due date until actual payment of the overdue amount.  
3.9. If, for any reason, there is a delay of 12 weeks or more to the agreed timeline we reserve the right to invoice 50% 
of any outstanding balance, with the remaining 50% payable on completion.  
3.10. If you dispute any part of our invoices you must notify us of the grounds in writing within 7 days of the invoice 
issue date. You must still pay us the value of the invoice less the disputed amount in accordance with these terms.  
 
4. INTELLECTUAL PROPERTY  
4.1. We own the intellectual property rights for any frameworks and design tools developed by us we use in the 
course of producing the final deliverables.  
4.2. We will not knowingly infringe the intellectual property rights of any third party. You will be responsible for 
conducting intellectual property checks to ensure the deliverables do not infringe any intellectual property rights. 
 
5. LIMITATION OF LIABILITY  
5.1. We, our agents, or employees will not be liable for any claim arising out of the performance, non-performance, 
delay in delivery of, including any issues arising with third-party product, services, or platforms used to deliver our 
services, nor for any loss or damage arising in any way in connection with the supply, functioning, or use of the 
deliverables. 
5.2. Our total liability to you for any reason will not exceed the total fees paid under this agreement.  
 
6. CONFIDENTIALITY  
6.1. Neither party will disclose confidential information of the other party in any way other than as required to perform 
its obligations under this agreement or as required by law. 



 
7. TERMINATION  
7.1. Once we have entered in a service agreement it will remain in effect until we have completed the agreed services 
and you have paid all outstanding charges, except if it is terminated early under the provision of these terms.  
7.2. Either party can terminate this agreement with immediate effect if the other party commits a material breach of 
any part of this agreement and (if such a breach is remediable) fails to remedy that breach within 14 days of being 
notified in writing to do so.  
7.3. If the agreement is terminated before completion, any costs, charges, and expenses already incurred by us will 
be reimbursed by you. We will issue an invoice for any such costs as soon as a valid termination notice is served.  
 
8. GENERAL  
8.1. The laws of England will apply in connection to this agreement.  
8.2. No one other than a party to this agreement will have any right to enforce any of its terms. 
8.3. We will make every effort to resolve any dispute that arises with you. If, after our efforts, the parties are unable to 
come to a resolution we may propose an alternative dispute resolution process.  
8.4. If any provision or part-provision of this agreement is or becomes invalid, illegal, or unenforceable, it will be 
deemed modified to the minimum extent necessary to make it valid, legal, and enforceable. If such modification is not 
possible, the relevant provision or part-provision will be omitted and the remaining provisions will remain in effect. 
 


